
A new Bill Pay service starts 
November 11 with our 
Digital Banking upgrade.

Bill Pay Will 
Begin to Sunset 
on November 4

Federally insured by NCUA

Learn more at utfinancial.org/digital or call us at 732-530-8100 x2530.

We appreciate your patience as we 
make this important upgrade. 
Thank you for your membership!

Bill Pay Timeline

Nov. 3 - Nov. 10
No new payments can be scheduled nor can 
payments be changed.

Nov 4 - Nov. 10
New members will unable to enroll in our 
bill pay service.

Nov. 4 - 10
Bill Pay access will be unavailable, though 
payments will be made as scheduled.

Nov. 9 - 18
Possible delays in payment processing. Please 
allow extra time for any bills due during this time.

Nov. 11
Our new Bill Pay service launches with our Digital 
Banking upgrade.

Important 
Update

Learn more at utfinancial.org/digital or call us at 732-530-8100 x2530.

If you use Bill Pay, please plan ahead 
for scheduled downtime as we move 
to a new service.

Payment Scheduling
You’ll be unable to schedule new payments 
from Nov. 3 - Nov. 10. Payments scheduled by 
Nov. 4 will be processed. There may be delays 
between Nov. 9-18; please give any bills due 
during this period extra processing time.

Your Bill Pay Details
Your Bill Pay payees, payment history, 
scheduled payments, and recurring payments 
will transfer automatically to our new platform. 

What’s Changing
Our new Bill Pay service will offer enhanced 
security and protection against overdrafts. 
Starting Nov. 11, you’ll need to have funds 
in your account at the time the payment
is processed. 




